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® Professional Development in Therapeutics ™

Keep this handy for when you and/or
your employees are looking for
programs to supplement other
professional development for
therapeutics. 
Please note that for clinical research
and regulatory affairs professionals,
we have organised these services into
professional development pathways
(available on the ARCS website at
www.arcs.com.au under “Training”).

Career
enhancement

Networking

Member
representation

Professional
development

Book your place at the next ARCS workshop, seminar 
or on-line program now at www.arcs.com.au 

(Members need to enter their details to get the member discount)

Your Place or Ours?
ARCS has a dedicated training room in Crows Nest, NSW and

conference facilities in other capitals. However, if you have a large
group we are very happy to come to you. 

Please contact the Education Team on 02 8905 0829.



TYPES OF PROFESSIONAL DEVELOPMENT AT ARCS

Computer based training (CBTs)
Web-based programs which include narration. A CBT may be done at your own pace but must
be completed in a set timeframe. As the trainer and you are not on-line at the same time, this
type of event is also known as asynchronous e-learning (no live interaction with the instructor),
and is able to be stopped and started.

Conferences/Congresses
Large gatherings of delegates (typically over 100) from multiple organisations.  ARCS
conferences can have varying aims including consultation, delivering of information and
networking. They are typically 1 day or more in length and can have concurrent sessions.  
The three key conferences which are delivered annually by ARCS include the ARCS Scientific
Congresses (ASC) in Sydney and Canberra and the Management and Leadership Forum 
(in Sydney). Presentations are available pre and post event to registrants (where the speakers
permission has been granted).

Evening Updates
Short events delivered both in person and by webinar to update members on changes in their
professional landscape. Evening updates are free of charge to ARCS members (inclusive of
membership). 

Seminars
Education focused short events, providing detailed information which attendees can
incorporate into their work roles. They are less structured than workshops and are typically
between 2 – 4 hours in length. Seminars usually include an opportunity for attendees to
network. 

Workshops
Structured events with defined learning objectives and outcomes. Workshops are designed to
assist the application of techniques and skills in the workplace. Workshops are delivered face-
to-face and are between 0.5 day to 3 days. Workshops usually come with a manual. 

Virtual Classrooms
Web-based training sessions that take place in real-time where participants undertake some
theory on-line as well as interact via group discussions, polls, whiteboards etc. As attendees
and the trainer are on-line at the same time, this type of e-learning is also known as
synchronous e-learning. 

THE ARCS TRAINER NETWORK

We do our best to ensure our programs are delivered by the best and most respected
trainers. Go to www.arcs.com.au under “Training”, to review the biography of your trainer
before attending your next workshop.
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gENERAL INDuSTRY PROgRAMS

Overview of Drug Development (1 day / introductory, virtual classroom)
Would you like to know more about how new pharmaceutical products are identified and
developed? Who are the key stakeholders and players during development? This virtual classroom
will outline the roles, responsibilities and interactions of clinical research, regulatory affairs,
manufacturing and marketing. The course will review how clinical trials are started, completed
and reported. It will also explore some key ethical considerations when conducting clinical
research. The course material provides a focus on the development process based on the
requirements of regulatory authorities and provides an overview of good clinical practice guidelines
(e.g. ICH-GCP) and Australian regulatory requirements.

Health Economics for Non-Economists (1 day / introductory workshop)
Do you need to understand the process flow for a reimbursement application to the PBAC or
MSAC, key inputs required in the application and for particular requirements in the translation of
clinical evidence into cost effective outcomes? Do you need to understand the challenges faced
by health economics colleagues so you are better equipped to provide input into reimbursement
applications? This practical workshop will be of interest to those working in Regulatory Affairs,
Marketing, Medical Affairs and Clinical Research who would benefit from understanding the inputs
and requirements for reimbursement applications in Australia. 

Career Options In Biopharma (2 hours/ introductory seminar)
Are you looking for an overview of career options in drug development within the
biopharmaceutical & pharmaceutical industry? This seminar is designed for all those interested in
moving into the pharmaceutical industry (e.g. medical, pharmacy, nursing & biomedical science
students, doctors, nurses and pharmacists etc.) or those currently working within biotechnology,
biopharmaceuticals or pharmaceuticals who want to know more about potential career paths.
The session includes speakers covering the spectrum of careers from clinical research, regulatory
affairs, health economics, medical information, pharmacovigilance, medical writing and scientific
support.

gENERAL BuSINESS PROgRAMS WITH A THERAPEuTICS FOCuS

Assertive Negotiation (1 day / introductory workshop)
Do you need to influence others and the way things are done? Do you want to increase the levels
of support and respect from team members, co-workers and managers and external customers?
This program takes an innovative approach to assertive behaviour and the art of negotiating – the
two most important skills for influencing others and ensuring fair, balanced outcomes for all parties.
This workshop covers the fundamentals of assertive negotiation using case studies and examples
tailored specifically to those working in the therapeutic goods industry.

INDuSTRY AND BuSINESS     
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Managing Conflict Situations (1 day / introductory workshop)
Do you need to enhance your conflict resolution skills? Are you looking to recognise the early
signs of conflict so to avoid escalation? This program explores what conflict is and how conflict
affects people. It looks at the positive and negative aspects of conflict, and identifies the most
effective approach to managing conflicts. This workshop covers the fundamentals of managing
conflict situations using case studies and examples tailored specifically to those working in the
development and utilisation of therapeutics.

The Effective Manager (2 days / intermediate workshop)
Have you recently become a manager and are looking to understand your new responsibilities?
Do you have some experience as a manager but are looking to develop new approaches and
ideas? This program looks at: 1) The role of the manager 2) The manager as a leader 3)
Establishing and maintaining relationships 4) Developing your people 5) Managing individual and
team performance 6) Self management 7) Personal development plan and 8) Legal matters.

PROjECT MANAgEMENT PROgRAMS

An Introduction to Project Management for the Therapeutics Industry (1 day / introductory
workshop)
Are you looking for an overview of project management? With or without the title of Project
Manager, most people today are involved in project work. When used intelligently project
management principles and techniques can be invaluable, even for the “non-project” management
professional. Although this one day workshop covers similar content as the three day program, it
does this at a high level using primarily non-pharmaceutical industry specific examples.

Project Management for Therapeutic Goods Development (3 days / advanced workshop)
Are you looking for proven techniques, tools and processes to deliver projects within specification,
on time and on budget? As a project manager, how you lead a project or perform in a project team
can dictate the success or failure of each initiative or project that you are involved in, regardless
of its size or complexity. This workshop covers the fundamental steps in any project lifecycle,
using a case study (tailored specifically to the therapeutic goods industry) approach in order to
follow a project from conception through to completion.

MANAgEMENT  & PROjECT MANAgEMENT
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CLINICAL RESEARCH - COORDINATION 

CCR1 - Conducting Clinical Research - Essential GCP Training for New Coordinators 
(2 days / introductory workshop)
Would you like to learn more about conducting research in a hospital setting or at a research site
according to ICH-GCP? Do you wish you had some techniques, tools and tips that you could
apply immediately to assist coordinating research at your hospital / clinic? This course will guide
you through practical issues like protocol compliance, ethics applications / approvals, informed
consent, maximizing recruitment, source documents, safety reporting and managing trial supplies
and resources. It will also be a great opportunity to exchange ideas and experience with other
research coordinators. 

CCR2 - Coordinating Research More Effectively at Your Site (2 days / intermediate workshop)
Would you like to develop skills to coordinate more complex projects? Are you wanting to be
more confident when dealing with GCP issues at your research site? This course will provide
you with additional skills and techniques to make you more effective when coordinating research.
You will be guided through practical issues like study feasibility assessments, resourcing, budget
management and implementation of quality systems. Attendees will value the opportunity to
discuss and share experiences regarding successful site management and practical application
and problem solving of issues in clinical research.   

CLINICAL RESEARCH - MONITORINg 

CRA 1 - Essential & Practical GCP Training for New CRAs  (2 days / introductory workshop)
Would you like to know more about the role and responsibilities of a Clinical Research Associate
(CRA)? Do you want to explore practical applications of ICH-GCP? This course reviews the
process for the development of therapeutic goods and the applicable regulations in Australia and
New Zealand. It looks at the key CRA responsibilities when conducting clinical research from
protocol implementation, ethics submission, site selection, safety reporting and site monitoring.
An opportunity to perform a “mock” monitoring visit will be provided on the second day, allowing
you to practice all that you have learnt. It is essential training for any new CRA!  

CRA 2 - Managing Your Trial Sites More Effectively (2 days / intermediate workshop).
Are you ready to expand your site management and clinical research knowledge and skills? Would
you like to help your trial sites and project team manage research projects more efficiently and still
maintain quality? This course will provide an overview of project and risk management strategies.
These strategies will be applied to the conduct of study feasibilities, managing the informed
consent process and trial supplies. Attendees will value the opportunity to discuss and share
experiences regarding trial recruitment, conflict management and trial misconduct. 

CLINICAL RESEARCH
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CLINICAL RESEARCH - COORDINATION & MONITORINg 

Applied GCP Training For Investigational Sites (including Investigators /Coordinators) and
Sponsors  (10 hrs / computer-based training)
Are you looking for an applied Good Clinical Practice (GCP) training course that can be
completed at your own pace? Are you looking to prove that you understand the core requirements
of GCP? This computer based training is applicable to clinical investigators, study coordinators,
and study sponsor representatives. Upon completion of this program you should have a good
understanding of the Australian regulations and ICH-GCP and ideas to consider when adhering
to these during the conduct of research. You should also have a concept of and a clear
understanding of the roles and responsibilities of all stakeholders in clinical research.

Essential Documents and Good Documentation Practice (3 hrs / computer-based training)
Why is good documentation practice so important in clinical research? Would you like to know
more about handling and managing essential documents and the common problems associated
with them? This program provides a 'hands-on' review of some common clinical research
documents. This interactive and practical approach gives you experience that you can take away
and implement immediately for your clinical research documents.

Getting the Most from the CRO – Investigator – Sponsor Relationship 
(0.5 day / intermediate virtual classroom)
An effective three-way relationship between sponsors, sites and CROs requires realistic
expectations, clear communications, shared understandings, practical policies, and efficient
problem resolution. In this workshop, we will address common obstacles, their underlying causes,
and how to avoid or mitigate them. Bring your own real-life situations... and be prepared to see
all sides of the story. At the end of the session you will be able to understand the difference
between sites, CRO and Sponsor priorities/needs, which will help you to implement useful new
strategies to promote a symbiotic partnership. During the workshop we will discuss some real life
case studies. 

Introducing GCP Audits (0.5 day / intermediate virtual classroom)
With the TGA  now moving into auditing clinical trials, now is a good time to discover what a GCP
audit or inspection is all about? Find out what an auditor/inspector will do when they come to the
site and how best to interact with them.  We will also discuss case studies, to discover where audits
have gone wrong previously and how to best prepare your sites for audit/inspection readiness.

CLINICAL RESEARCH 
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Managing GCP Issues Effectively in Your Clinical Project (0.5 day / intermediate virtual classroom)
Do you need to know the rationale behind our clinical processes? Have you wondered why do
companies seem to interpret ICH / GCP differently? Would you like to become more confident
when dealing with GCP issues in your project? Have you perhaps found yourself discussing the
requirements for source documentation or informed consent with a colleague, monitor or study
coordinator and realised that your practices differ? Who is right? Could you both be right? Come
prepared to see “GCP chestnuts” from a different perspective, join in some thought provoking
discussion and walk away with some tangible tips. The workshop will use a number of case
studies to illustrate the GCP issue management principles. 

Recruitment Planning  (0.5 day / intermediate virtual classroom)
Recruitment issues can slow a study down and with the oft quoted “20% of sites recruit 80% of
the patients”, what can you do when you find yourself in a slow recruiting site? Find out why
patient recruitment is an active not a passive process and why it’s a process that begins when
planning a study.  This workshop will help you to look at different strategies for recruitment and
planning for success.   

Tips for Effective Selection of Investigational Sites  (0.5 day / intermediate virtual classroom)
Ever wondered why a particular site was selected? Ever thought, if I had my time again, I would
not select this site?  A significant number of issues encountered once a clinical trial has started
(including not meeting recruitment targets) can be traced back to deficiencies in site selection –
site selection is much more than ticking the boxes on the company required checklist. This
workshop asks you to put “first things first” and set up your trial and trial sites correctly. This
workshop will be relevant to anyone new to selecting investigational sites and looking for some
practical training on how to effectively plan for the visit, organise and prioritize your time while at
the site and gain confidence with the types of questions you should be asking. 

Understanding the GCP Audit Process  (2 days / intermediate workshop)
Would you like insight into a “day in the life” of an auditor? Are you looking for ideas to improve
your monitoring and trial management? This course will raise awareness and provide a framework
to appreciate the different stages of audit processes and activities of GCP audits. This is an
interactive course suitable to the pharmaceutical/ devices industry and institution-based research
staff such as study coordinators and investigators. 

HEALTH ECONOMICS 

TreeAge Training   (2 days / introductory workshop)
ARCS, in conjunction with THEMA Consulting and TreeAge Software, are happy to offer this 2
day TreeAge training course. The TreeAge course is designed to deliver a firm grounding in
relevant concepts and practical experience in applying these concepts to common decision
analysis problems. This training program leaves you with proven techniques, templates, example
models and an 81 page training guide that you can refer to during and after the training.
See also Health Economics for Non-Economists on Page 4.

CLINICAL RESEARCH / HEALTH ECONOMICS
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MEDICAL AFFAIRS 

Medical Affairs 101   (2 days, Introductory / intermediate workshop)
Are you new to medical affairs?  Do you need to understand the broad range of skills required for
the medical affairs role?  The new ARCS Medical Affairs 101 course is the essential course for
medical affairs professionals!  This course has been designed by a course advisory board with a
collective experience of over 80 years. The course analyses the role of medical affairs within
different companies and their relationship with key opinion leaders.  It explores the legislative and
corporate government requirements that are essential to the success of this role.  In addition, you
will learn about the use of promotional material, getting the most from conferences, access
programs, investigator initiated studies, developing publications, and how to critically assess
scientific data.  

Medical Affairs Master Classes  (3 hours / intermediate/advanced seminars)
Are you experienced in medical affairs?  Do you need to explore beyond the basics for key issues
that face medical affairs professionals?  If so, then the Medical Affairs Master class series is for
you!  Join the master classes to hear from Industry experts on key topics, share your experiences
with colleagues and help shape best practice in medical affairs.  Planned master class topics
include: 
• Code of Conduct – an update
• Advisory Boards
• Understanding people’s styles/emotional intelligence
• How to critically assess a scientific paper.

MEDICAL DEVICES 

Medical Devices 101    (4 hours / introductory seminar)
An introduction to the regulatory framework, including the relationship between devices regulation
and pharmaceutical regulation for devices containing medicinal substances. No previous medical
device regulatory experience will be assumed for this seminar.

Clinical Evidence/Clinical Trials and Medical Devices    (3 hours / introductory seminar)
This seminar will explore the world of clinical evidence for medical devices. It will discuss
acceptable types of evidence for the full spectrum of medical devices, from the very simple low
risk class I products through to the high risk class III devices. Topics that will be covered include;
the types of clinical trials for medical devices, the role and responsibilities of the Ethics Committee,
data generation in compliance with the essential principles and the preparation of the Expert
Report.  If you are involved in device clinical trials or the preparation of technical dossiers and
expert reports to support applications for inclusion of medical devices on the Australian Register
of Therapeutic Goods, come along and learn from an expert in the area.  

MEDICAL AFFAIRS / MEDICAL DEVICES
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Australian Medical Device Regulations in the Global Context    (3 hours / introductory seminar)
Medical device regulation in Australia occurs in the context of a global market, where a high
degree of harmonisation of regulation exists in many economies.  Such harmonisation can assist
both importers and exporters of medical devices in bringing new devices and new technologies
to market. This seminar will provide you with insight as to how the TGA works with other regulatory
agencies to ensure the quality, safety and efficacy of medical devices, not only in Australia, but also
in an international market. This presentation will explore the GHTF regulatory model, its
implementation in Australia and elsewhere.  In the pre-market processes, it will show how
regulatory approvals from some other jurisdictions can assist in market entry in to Australia, it will
explain the role of Mutual Recognition Agreements and Memoranda of Understanding the process,
and how TGA Conformity Assessment processes can ease the way in to some international
markets. It will also cover some aspects of postmarket vigilance and monitoring, and how this
information is shared by regulatory  agencies. 

DEAL Application Process Workshop for Medical Devices    (3 hours / introductory seminar)
This seminar will outline the types of applications, device classification, procedure packs, GMDN
codes and conformity assessment (what is it, when is it required) and will be interactive and
engaging. 

Post-market Requirements for Medical Devices    (3 hours / introductory seminar)
Getting to market is only the first step - the framework imposes requirements on both sponsors
and manufacturers to actively monitor product performance once on the market, including
reporting requirements when issues that potentially impact upon device safety are identified.

IN VITRO DIAgNOSTICS  

ARCS will shortly announce facilitators and a seminar series for IVDs. Topic include: 
• IVD Regulation - a Global Perspective
• IVD’s 101
• The IVD Directive - Future Directions
• GMDN's and your IVD product 
• Regulatory Requirements for Class 4 IVDs 
• Regulation of Direct to Consumer tests - The Challenges  
• Preparing for a Technical File Review of your IVD Application - the STED Format.

Further information on these seminars will be made available via the usual ARCS communication
channels or contact us for details.

MEDICAL DEVICES
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PHARMACOVIgILANCE PROgRAMS 

An Introduction to Pharmacovigilance: A Theoretical Approach   (0.5 day /introductory workshop)
Do you need a theoretical framework to better understand the importance of the role of
pharmacovigilance in the drug development process and life cycle of a therapeutic good? This
course covers: 1) The purpose and rationale for pharmacovigilance during the life cycle of a
therapeutic good 2) How adverse events are defined, assessed and escalated and 3) Identification
of the local regulations and reporting requirements for adverse events.

Pharmacovigilance in Practice:  Pharmacovigilance Professional   (1 day advanced workshop)
Are you looking for a course which explores essential data collection and data handling methods,
processes and the legal requirements for managing adverse events? This course covers these
topics for both spontaneous and clinical trial adverse event management. It is intended for
practicing drug safety/pharmacovigilance associates. There is a basic assumed knowledge of
terminology and processes as outlined in the ARCS course 'An Introduction to Pharmacovigilance
Requirements'. This course may also be of benefit to other professionals who need to understand
the role and requirements of pharmacoviliglance.

PHARMACOVIgILANCE
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quALITY AND gMP 

Good Manufacturing Practice  (1 day / introductory workshop)
This is an introductory workshop which covers all aspects of GMP based on the current PIC/S
Guide to Good Manufacturing Practice from a local and global perspective. It will also cover
Quality Management, GMP compliance in terms of establishing processes for premises,
equipment and documentation systems plus what the difference is between Quality Control and
Quality Assurance. Practical examples of case studies and the opportunity to create a system to
audit your own organisation for GMP compliance will be given.

Computerised Systems Compliance  (1 day / introductory workshop)
This workshop will provide you with an understanding of the impact and criticality of computerised
systems using a risk-based methodology to manage the lifecycle of your computerised systems
as well as validation strategies. Other topics that will be covered include: Understanding the US
FDA 21 CFR Part 11, Electronic Records: Electronic Signatures, Good Automated Manufacturing
Practice (GAMP 5) version 5 and the EU’s recently approved Annex 11 Computerised Systems.
The relevance of compliance in patient safety, product quality and data integrity will become
evident by the end of this workshop.

Validation and Process Validation   (1 day / introductory workshop). 
The rationale of when validation is required and the different validation models, including the ‘V’
model will be analysed. Direction of when to use prospective, retrospective or concurrent
validation using workplace data and KPIs to direct your validation effort will be provided. In
addition, commissioning and qualification approaches and understanding how to apply a risk
based approach to validation will be covered. By the end of the course you will also have an
understanding of the US FDA’s Process Validation guidance as well as being able to comprehend
the critical process parameters and critical quality attributes of using the information to drive your
validation processes.

Quality Management Systems   (0.5 day / introductory workshop)
The common requirements (and misconceptions) about Quality Systems and how they can add
value to generate profit in a competitive market place are all key to your company’s success. This
course will provide you with an understanding of the differences and applications of Systems
such as GMP, GLP, ISO13485, ISO17025 and will equip you with nine steps to creating a Quality
System to suit your processes and your company culture without drowning in documentation.

Quality Risk Management   (1 day / introductory workshop)
This workshop includes a comprehensive introduction to the concepts of risk management,
together with an overview of relevant regulatory guidelines on Quality Risk Management (QRM)
and their implications for the development and management of marketed drugs and medical
devices. The bulk of the day will be devoted to working in small facilitated groups on practical
QRM examples, followed by whole group discussion. At the end of the workshop, participants
should be in a position to draft a risk register, assess and classify risks and understand the process
of formulating suitable mitigation strategies.

quALITY & gMP 
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REguLATORY AFFAIRS 

Introduction to Regulatory Affairs in Australia  (3 days / introductory workshop) 
Are you new to regulatory affairs and need a solid foundation in Australian regulatory
requirements? Would you like to know more about the role of a regulatory affairs associate? This
workshop will provide you with practical training in what regulatory affairs is all about, how
medicines are developed, registered and marketed and what legislative controls underpins such
activities, and who regulates what. Learn the ‘what’, the ‘how’ and the ‘why’ of regulatory affairs.
An essential program for all new regulatory affairs professionals.

Bioavailability and Bioequivalence – Understanding and Applying Bioavailability and
Bioequivalence (BABE) Guidelines   (2 days / intermediate workshop)
Are you looking to broaden your knowledge and skills in the analysis of bioavailability and
bioequivalence data? Do you work for an innovator or generics company and need to develop the
ability to critically review bioavailability and bioequivalence data? This program covers a broad
range of topics from basic principles of clinical pharmacology and design of bioavailability/
bioequivalence studies, dissolution testing to analytical validation for bioavailability/ bioequivalence
studies, common deficiencies in analytical reports and the basics of analytical validation and
bioavailability and bioequivalence study reports. You will explore these concepts in greater detail
in a series of case studies.

Regulation of Pharmaceuticals in the USA  (1 day / intermediate workshop) 
Are you involved in preparing global submissions? Do you need to more effectively interact with
USA colleagues? Do you need an insight into USA regulatory affairs to help you understand the
FDA processes? This session will provide you with an understanding of how the USA regulatory
system operates, specifically how new drugs and biologicals are registered. It provides you
information about how the FDA is structured and how sponsor companies interact with the FDA.
It also covers new topics of interest such as eCTD, paediatric regulation and risk management
and how these global hot topics are potentially impacting the US regulatory environment.

Regulation of Pharmaceuticals in the European Union  (1 day / intermediate workshop) 
Are you involved in preparing global submissions? Do you need to more effectively interact with
EU colleagues? Interested in the how, what and why of European regulatory affairs? This
workshop will help you understand the role of the key European regulatory institutions and be
able to outline the different regulatory procedures that operate within the EU and when they are
used. You will be able to describe the Module 1 submission requirements for an NCE application
and have an understanding of the sources of regulatory intelligence that may assist.

REguLATORY AFFAIRS 
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New Workshops planned for Regulatory Affairs     (1-2 days / intermediate)
The following workshops are planned for 2012 and beyond:
• Developing and Maintaining Product Information
• Clinical Requirements - Modules 5, 2.5 & 2.7
• Registration of Biologicals and Biotechnological Products

These workshops will be for those who have over 2–3 years experience in regulatory affairs and
who are seeking to broaden their knowledge and skills. They will be designed to include a variety
of participative methods and relevant case studies/examples. Further information on these
workshops will be made available via the usual ARCS communication channels or contact us for
updates.

STATISTICS 

Clinical Statistics for Nonstatisticians  (2 days / introductory / intermediate workshop)
Do you need to understand the role of statistics throughout the drug/biologic development
process? Do you need an introduction to the basic statistical concepts that are essential for
professionals in a biological, public health or medical environment? This workshop
concentrates on the philosophy and understanding of the statistical principles required to
conduct sound scientific investigations. It covers statistical essentials required to initiate a
research investigation such as types of data, frequency measures, measures of central
tendency and variation, definitions of statistical terms (p value, power, type I and II errors,
standard deviation vs. standard error) and the definitions of some statistical tests and
interpretation, posing research questions, estimation of sample size and how to determine
analysis populations will also be covered.

REguLATORY AFFAIRS & STATISTICS



ARCS Membership provides opportunities for Education, Information Sharing and

Networking – all critical to your Professional Development. 

Join 2,500 like-minded Australian professionals today! 

• Members across Australia may attend all monthly Evening Updates and associated
Webinars, as well as some short seminars and networking meetings FREE OF CHARGE
throughout the year!

• 25 – 75% discount off all ARCS training opportunities

• Subscription to the quarterly The Source Document (Overseas members receive an online
version)

• Subscription to the ARCS eBulletin providing you with valuable industry news, industry
events, employment and information on upcoming ARCS training courses

• Collection of CPE points for your profession

• Eligibility to apply for ARCS Certified Member status (clinical) – providing recognition of your
knowledge and experience in your professional field (Full Members)

• Be eligible for annual scholarships and awards (Full members)

• 15 - 20% discount on hiring the ARCS Training Room

• Join DIA at a 50% discount as an e-member

• 10% discount to participate in the NSW Enterprise Workshop

• Take advantage of the opportunities to network and learn with your peers, and contacts both
at educational events and online

• Take a lead in developing much needed seminars and education program for industry with
like-minded, enthusiastic colleagues by joining an Education Subcommittee

• Access to the Members Only section of the ARCS website, giving you:

– The ability to exchange ideas, problems and solutions via dedicated Interest Area
Discussion Forums

– Access to a library of links to organisations, journals and regulatory information

– Access a library of presentations and articles from seminars, conferences and past
Newsletters

– Representation on selected member interests

Go to www.arcs.com.au to join

ARCS –THE BENEFITS
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